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Exciting  Stuff  at  the  24th  Governor's  Conference 


If  you  have  not 
already  received  the 
initial  agenda  for  the 
April  6-7  Montana 
Governor's  Confer- 
ence on  Tourism  and 
Recreation,  a  treat  is 
coming  your  way!  It  is 
packed  with  exciting 
presenters,  great  topics  and 
lots  of  opportunities  to  gather  useful 
information  and  make  contacts  within 
the  state  and  national  tourism  indus- 
try. 

Here  is  a  quick  look  at  what  is 
planned  for  the  24th  Annual  Gover- 
nor's Conference. 

#  Sunday,  April  5 

You  can  start  your  conference  experi- 
ence Sunday  afternoon  with  a  Tour- 
ism 101  presentation  by  Travel 
Montana  staff.  This  offers  an  overview 
of  the  state's  tourism  development  and 
promotion  programs  and  how  you  can 
be  involved  or  benefit. 

#  Monday,  April  6 

Monday  starts  with  one  of  the  nation's 
top  media  interpreters,  Matthew 
Thomhill  of  the  Virginia-based  Article 
M  Studios,  filling  us  in  on  what  our 
media  communication  and  marketing 
tools  are  gomg  to  look  like  in  five 
years.  Will  people  still  be  reading 
newspapers?  Magazines?  What  will  TV 
and  radio  be  like?  What  about  the 
Web? 

Boise-based  researcher  Mike  Exinger 
will  follow  with  an  entertaimng 
morning  presentation  about  two 
conversion  studies  his  Clearwater 
Research  firm  conducted  on  Mon- 
tana's 1997  national  cable  TV  ads  and 
Internet  site.  Other  late  morning 
sessions  will  cover  sustainable  tour- 
ism, Montana  tourism  trends  and 
forecasts,  and  how  to  serve  the 


grovvang  market  of 
travelers  vnth 
disabilities.  Author 
and  PBS  Lewis  and 
Clark  documentary 
co-producer,  Dayton 
Duncan  is  the 
featured  luncheon 
speaker.  He  will 
share  stories  about  the 
documentary,  Lewis  and  Clark  and 
Montana. 

Eric  Blachford  with  Microsoft's  on- 
line (Internet)  travel  agency — 
Expedia.com — will  start  the  afternoon 
sessions  with  a  presentation  on  the 
growing  partnership  opportunities  for 
local  tourism  attractions  and  busi- 
nesses and  leading  web  sites.  Other 
afternoon  sessions  cover  FITs  (Foreign 
Independent  Travelers),  cultural 
tourism,  watchable  wildUfe,  Travel 
Montana's  consumer  marketing 
program  and  Montana's  newest  and 
improved  visitor  attractions.  Our 
Flathead  Valley  hosts  will  provide 
food  and  entertainment  for  the 
Monday  evening  buffet  dinner. 

@  Tuesday,  April  7 

Glacier  National  Park  Superintendent 
David  Mihalic  kicks  off  Tuesday's 
sessions  with  a  presentation  on  the 
challenges  of  managing  the  park's 
resources,  man-made  and  natural,  and 
providing  quality  visitor  experiences. 
He  will  be  followed  by  sessions  on 
Montana's  new  five-year  strategic  plan 
for  tourism;  Travel  Montana's  elec- 
tronic information  services;  media, 
legislator  and  lobbyist  perspectives  on 
Montana  politics  and  the  future  of  the 
bed  tax;  a  photographic  journey 
through  eastern  Montana  and  a  special 
luncheon  presentation  on  Bannack 
State  Park  from  state  parks  chief 
Arnold  Olsen. 


Tuesday  afternoon's  topics  range 
from  customer  service  training  and 
Montana  Film  Office  updates  to  open 
discussions  with  representatives  from 
the  tourism  regions  as  well  as  state 
and  federal  agencies. 

Governor  Marc  Racicot  and  Mon- 
tana singer/song  writer  Rob  Quist 
headline  the  evening  banquet,  which 
will  include  presentations  of 
Montana's  annual  tourism  awards. 

Whew,  that  is  some  great  stuff!  We 
look  forward  to  seeing  you  there.  By 
the  way,  registration  is  $1 10  if  done 
prior  to  March  19;  $130  from  March 
19-April  1  and  $150  after  April  1. 
Contact  Roxanne  at  RMS  Management 
Services  in  Helena,  443-1160,  for 
more  information.     (^ 


Montana  Takes 
Gold  &  Silver  in 
"Ad  Olympics" 

They  are  called  the  Adrian  Awards, 
and  the  competition  for  them  could  be 
referred  to  as  the  "Ad  Olympics."  Last 
year  1,650  competitors  from  55 
countries  submitted  entries  for  awards 
m  19  categories  set  up  by  the  host 
organization:  the  Hospitality  Sales  & 
Marketing  Association  International 
(HSMAI). 

When  the  judges  made  their  final 
decision  earUer  this  year.  Travel 
Montana  and  its  contract  ad  agency, 
Wendt  Advertising  of  Great  Falls, 
came  away  with  gold  and  silver  Adrian 
Awards.  The  Gold  Adrian  was  pre- 
sented for  the  state's  "Put  Yourself  In 
Montana"  magazine  ad  campaign.  The 
Silver  Adrian  honored  the  state's  entire 
"Put  Yourself  In  Montana"  campaign, 
which  included  print  and  electronic 
promotions.  These  same  ads,  with  a 
few  adjustments,  are  being  used  m  the 
1998  advertising  cycle. 

These  are  not  the  first  Adrians 
awarded  to  Montana's  tourism  promo- 
tion efforts.  In  1992,  the  state's 
"Montana  Sings"-  TV  campaign  re- 
ceived the  top  Platinum  Award  along 
with  Gold  and  Silver  Adrians  for  other 
parts  of  this  print  and  electronic 
media  campaign. 

The  70-year-old  HSMAI  is  the 
world's  largest  association  of  travel 
sales  and  marketing  professionals  with 
over  5,000  members. 


Tourism  Award 
Nominations  Due 

March  16  is  the  deadline  for  submit- 
ting Tourism  Person  of  the  Year  and 
Community  of  the  Year  Award  nomi- 
nations to  Montana's  Tourism  Advi- 
sory Council  (TAC).  The  nominations 
and  supporting  documents  should  be 
sent  to  TAC,  c/o  Travel  Montana,  Box 
200533,  Helena,  MT  59620-0533. 

The  award  winners  will  be  an- 
nounced at  the  Governor's  Conference 
Tuesday  night  banquet  with  Governor 
Racicot  making  the  awards.  When 
submitting  nominations,  be  sure  to 
include  letters  of  support  and  other 
documentation.  Call  Travel  Montana's 
Anna  Marie  Moe,  444-2654,  if  you 
have  any  questions. 


Mary  Pipal,  New  MTRI 
Coordinator 

Mary  Pipal  has  joined  Travel  Montana 
as  the  coordinator  for  the  Montana 
Tourism  &  Recreation  Initiative 
(MTRI).  MTRI  is  a  state  and  federal 
agency  program  aimed  at  better 
coordinating  the  management,  promo- 
tion and  utilization  of  Montana's 
tourism  and  recreation  resources. 

A  Wolf  Point  native,  Mary  was  with 
the  Montana/Dakota  Utilities'  con- 
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sumer  education  and  marketing 
programs  for  14  years  and,  just  prior 
to  joiningTravel  Montana,  worked  in 
marketing  for  the  Great  Falls-based 
Credit  Associates.  A  former  high 
school  Spanish  and  history  teacher, 
Mary  served  as  treasurer  and  president 
of  the  Missouri  River  Country  Board 
of  Directors  in  the  late  '80s  and  '90s. 
As  her  first  project,  Mary  is  putting 
the  final  touches  on  the  state's  five- 
year  plan  for  tourism. 

Gail  Jones,  Thani^s; 

Sarah  Bannon, 

Welcome 

After  10  years  of  handling  Gold  West 
Country's  office  operations,  Gail  Jones 
is  calling  it  quits.  Finally,  she  had  to 
face  the  question:  "How  many  fulltime 
jobs  can  one  person  handle?"  The 
response  was  simple:  "One  less  than 
I'm  doing  now."  As  many  of  you 
know,  Gail  has  also  been  a  Powell 
County  Commissioner.  Now  chair- 
woman of  the  commission,  she  has 
decided  to  devote  herself  to  serving 
her  constituents.  THANKS,  GAIL,  for 
all  you  have  done  for  Gold  West 
Country.  Good  luck  in  your  future 
endeavors. 

Sarah  Bannon  is  the  new  Gold  West 
Country  office  administrator.  She  has 
college  degrees  in  Parks  &  Recreation 
and  Accounting,  and  has  been  a 
reporter  for  the  Deer  Lodge  newspa- 
per. Welcome,  Sarah! 


North  American  Trade 
Conference  April  22-24 

The  Helena-based  Rocky  Mountain 
Trade  Corridor  is  hosting  a  North 
American  trade  conference  April  22- 
24  at  Helena's  Colonial  Inn.  Called 
"Matchmaker  98,"  delegates  from 
Canada,  Mexico  and  the  U.S.  will 
participate  in  the  conference,  says 
corridor  executive  Dick  Krott.  He  adds 
that  tourism  officials  from  Alberta  are 
expected  to  attend.  For  more  informa- 
tion on  what  "Matchmaker  98"  has  to 
offer  you,  contact  Krott  at  406-442- 
4413,  Fax  449-9599. 


Travel  Montana 
Calendar 

March 

16         Deadline-Montana  Tourism 

Award  nominations 
26-31  Ski  Montana's  Yellowstone  & 

Glacier  countries  media  tours 
28         Montana  Day  Promotion, 

Saddledome,  Calgary 
31         Lewis  &  Clark  Bicentennial 

Comm.  meeting,  Helena 

April 

5  Montana  Tourism  101, 

Cavanaughs,  Kalispell  (3-4:30 
pm) 

6-7       Governor's  Conference  on 

Tourism  &  Recreation,  Outlaw 
Inn/Cavanaughs,  Kalispell 

15-16  Affordable  Meetings-West, 
San  Jose 
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